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Child Safety Code of Conduct 

 

Next Step Institute (RTO 41481) 

Purpose and Scope 

Next Step Ins+tute is commi1ed to providing a safe, respec9ul, inclusive, and suppor+ve environment 
for all children and young people who engage with our organisa+on. 

All employees, trainers, assessors, contractors, volunteers, and any person represen+ng Next Step 
Ins+tute are responsible for the safety, wellbeing, and empowerment of children and young people 
under 18 years of age. 

This Code of Conduct outlines the expected standards of behaviour for all staff and representa+ves in 
both physical and online environments. 

All staff and representa+ves are required to read, understand, and comply with this Child Safety Code of 
Conduct. 

Our Commitment 

Next Step Ins+tute has zero tolerance for child abuse, grooming, neglect, exploita+on, discrimina+on, or 
any conduct that may place a child or young person at risk. 

We are commi1ed to: 

• Promo+ng child safety and wellbeing 

• Respec+ng diversity and inclusion 

• Empowering children to speak up 

• Responding appropriately to concerns 

• Maintaining professional boundaries 

• Crea+ng safe learning environments 

Responsibilities of Management 

Management will: 

• Promote a strong culture of child safety throughout the organisa+on 

• Ensure policies and procedures are implemented and reviewed 

• Maintain duty of care obliga+ons 

• Provide staff with training and guidance 
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• Appoint a Child Safety Officer 

• Respond promptly to complaints or concerns 

• Ensure child safety risks are assessed and managed 

Expected Behaviour Standards 

All staff, trainers, contractors, and representa+ves of Next Step Ins+tute must: 

Professional Conduct 

• Act professionally, ethically, and respec9ully at all +mes 

• Be honest, fair, and impar+al 

• Use posi+ve language and behaviour 

• Be posi+ve role models for learners 

• Follow all policies and procedures 

Respect for Children and Young People 

• Treat children and young people with dignity and respect 

• Value their views, ideas, and concerns 

• Listen when they raise issues or say they feel unsafe 

• Promote their rights, safety, and wellbeing 

• Respect privacy and confiden+ality 

Safe Learning Environment 

• Maintain safe physical and online learning environments 

• Ensure classrooms, ac+vi+es, and communica+on remain appropriate 

• Support inclusion regardless of gender, culture, disability, religion, sexuality, or background 

• Encourage par+cipa+on in a culturally safe and welcoming environment 

Reporting Responsibilities 

• Report suspected abuse, harm, grooming, neglect, or misconduct immediately 

• Follow internal repor+ng procedures 

• Contact emergency services where immediate danger exists 

• Cooperate with inves+ga+ons and child safety processes 

Compliance Requirements 
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• Hold a valid Working With Children Check where required 

• Complete child safety induc+on and training 

• Maintain professional boundaries at all +mes 

Unacceptable Behaviour 

No person represen+ng Next Step Ins+tute may: 

Harmful Conduct 

• Shame, humiliate, in+midate, threaten, or degrade a child 

• Use violence or aggressive behaviour 

• Discriminate unlawfully against any child 

• Ignore concerns raised by a child 

Boundary Violations 

• Develop inappropriate or special rela+onships with a child 

• Show favouri+sm through giYs, a1en+on, or private contact 

• Be alone unnecessarily with a child for extended periods 

• Arrange personal mee+ngs unrelated to training ac+vi+es 

• Contact children privately through personal phone, email, or social media without approval 

Inappropriate Communication 

• Use offensive, sexualised, or inappropriate language 

• Discuss adult topics in front of children 

• Send inappropriate messages or material 

• Allow access to inappropriate online content 

Physical Misconduct 

• Use unnecessary physical contact 

• Touch a child inappropriately 

• Engage in any conduct that may physically or emo+onally harm a child 

Other Misconduct 

• Work while affected by alcohol or illegal drugs 

• Share confiden+al child informa+on without authority 



Next Step Institute (41481)               Child Safety Code of Conduct                      Version 1.0 Apr 2025 

• Photograph or record a child without required consent 

• Breach any child safety policy or law 

If a Breach is Suspected 

If I believe this Code has been breached, I will: 

• Not ignore the concern 

• Priori+se the child’s immediate safety 

• Report concerns promptly to management or the Child Safety Officer 

• Follow repor+ng procedures 

• Cooperate fully with any inves+ga+on 

Reporting Contact 

Child Safety Officer 

Sara Jahanshiri 
CEO 
Next Step Ins+tute 
Email: info@nextstep.edu.au 

Breaches of this Code 

Breaches may result in: 

• Addi+onal supervision 

• Formal warning 

• Removal from du+es 

• Suspension 

• Contract termina+on 

• Referral to police or external authori+es 

Legal Obligations 

If any person reasonably believes a sexual offence has been commi1ed against a child, they must report 
the ma1er to Victoria Police immediately by calling 000 or contac+ng their local police sta+on. 

Failure to disclose or failure to protect may be a criminal offence under Victorian law. 

Related Documents 

• Child Safety and Wellbeing Policy 

mailto:info@nextstep.edu.au
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• Child Safety Claims and Repor+ng Procedure 

• Complaints and Appeals Policy 

• Staff Code of Conduct 

• Privacy Policy 

• Risk Management Policy 

 


