Next Step Training IEXT STEI!
INSTITWTE
RTO ID: 41481 ABN: 68 605 576 396

Refund Application Form 2024

Student Details
Student Name:
ID:

Address:
Contact Number:

Please tick the appropriate box for your reason for refund request
[ withdrawal before the course starts
J withdrawal within 3 weeks of course start
J Course cancelled by Next Step Training
[ Other (please describe):

Bank Details
Name:
BSB:
Account Number:

Student's Signature: Date:
Authorised by: Date:

Submit this completed form via email to: info@nextstep.edu.au

Office Use Only

Fees paid to date:

Amount to be Refunded: Refund paid to:
Date payment made:

Finance officer name:

Important: If you are dissatisfied with the refund outcome, you may lodge a complaint or appeal
using the Next Step Training Complaints & Appeals process and/or escalate externally (e.g.,
ASQA or external mediation services).
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