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Fees, Payments and Refunds Policy

Policy

Next Step Training provides education and training services with a strong commitment to
accessibility and support. Fees are kept fair and transparent to ensure all learners
understand their obligations before enrolling.

Purpose

This Policy ensures all students are clearly informed about fees, payment arrangements,
and the refund process, which is designed to be straightforward and fair.

Practice

Next Step Training complies with Australian Consumer Law and other relevant regulations.
An up-to-date schedule of fees is available on our website, and a personal statement of fees
is provided before enrolment is finalised. Invoices are issued upon acceptance of enrolment.

Next Step Training complies with Outcome Standards 2025 (Part 2 - VET Student Support,
Standards 2.1 & 2.7). We do not accept more than $1500 in prepaid fees from any individual
student at any given time unless protected by approved measures (e.g., tuition assurance
scheme or unconditional guarantee). Our structured payment schedule ensures that no
more than $1500 is held in advance to protect students' prepaid fees.

Note: Refunds will be processed in a timely and transparent manner, ensuring fairness,
equity, and student wellbeing in accordance with Outcome Standards 2025.

Fees and Charges

Fee Type Details

Tuition/Course Fees Refer to the Fee for Service schedule
Enrolment Fee Non-refundable

Admin Fee (Distance Delivery) Applies to distance delivery students

Payment Terms (Fee for Service)

- Students must pay a deposit of at least $250 when signing the student agreement.
- Full fees must be paid by halfway through the course duration.
- An invoice is issued upon enrolment; students must follow the agreed payment schedule.

- Late payments may result in follow-up invoicing or new arrangements.
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- Financial hardship cases may arrange payment plans with Student Services.

- No extra fees for resubmitting assessments. Re-enrolment may be required after three
failed attempts.

- Certificates or Statements of Attainment will not be issued if fees remain unpaid.

Refunds

Withdrawal before course starts Full course fee refunded. Enrolment fee is
non-refundable.

Withdrawal within 3 weeks of starting Partial course fee refund. Enrolment fee is
non-refundable.

Withdrawal after 3 weeks No refunds.

Withdrawal halfway through course No refunds.

Course transfer within 3 weeks Fees transferred to new course minus $50
transfer fee.

Course cancelled by Next Step Training Full refund or alternate course offered at
no extra cost.

Refund Process

Refunds must be requested using the Refund Application Form on the website. Approved
refunds will be paid to the nominated bank account within 4 weeks.

Products and Services — Associated Fees

Product/Service Fee

Re-enrolment Standard enrolment fee
Course extension (past end date) $150

Certificate I11/1V/Diploma reprint $35

Short Course Certificate reprint $15

Replacement Assessment Task $10 per book
Replacement Learner Guide $5 per book

Reprint Student ID Card $10

Short Course Cancellation and Refund Policy

Situation Policy

Student cancels > 7 days before class 100% Refund

Cancels 7 days to 48 hours before 50% Refund or free reschedule
Cancels < 48 hours before No Refund

Latecomers No admission to class. No refund
Class cancelled by Next Step Training 100% refund

Students experiencing extenuating circumstances may be eligible for a case-by-case review.
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To cancel, contact Student Services during business hours or email
support@nextsteptraining.org.au.

Relevant Standards and Legislation

- Australian Consumer Law (Competition and Consumer Act 2010)

Related Documents
- Student Handbook

- Refund Application Form (available on the website)

- NST_Full_Fees_May 2025 (available on the website)
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